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How to Create a NY.gov ID 
 

 
 

1. Go to NYSOH website at:  www.nystateofhealth.ny.gov and click the BROKERS tab. 
 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.nystateofhealth.ny.gov/
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2. Under New Users, select CLICK HERE TO REGISTER. 
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3. Fill in the required user information, choose a username, enter the Captcha, and click 
CREATE ACCOUNT. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

4 
 

4. Check the accuracy of your information and click CONTINUE. 
 

 
 
 

5. You will see a confirmation message indicating that you will receive an email prompting 
you to set up your password.  Click FINISH. 
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6. Once you receive the email welcoming you to NY.gov ID, select CLICK HERE in the body 
of the text to activate your account. If this hyperlink does not work, copy and paste the 
URL below into your browser. 
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7. You will be prompted to choose security questions.  Please make sure you can readily 
answer these questions as they will help you retrieve your username or password in the 
future, if needed. Click CONTINUE. 
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8. Click CONTINUE. 
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9. Enter the username you created earlier and choose a password. Confirm your new 
password and click SET PASSWORD. 
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10. You will receive confirmation that your password has been set. 
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Please NOTE:  When you have successfully created your NY.gov ID, you can create your NYSOH 
broker account by returning to www.nystateofhealth.ny.gov. Once again, you will click on the 
BROKERS tab; however, this time you will continue by clicking on CLICK HERE TO LOGIN. Follow 
the steps to create a broker account (See: “How to Create a Broker Account”).  You will need 
your state-issued broker license number and your invitation code in order to create your online 
account.  You should have received an invitation code upon registering your completed NYSOH 
certification course with the Department of Financial Services (DFS) (See: “How to Complete 
Broker Certification for NYSOH”). 
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